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                    INSPECTIONS OF BUTANE-PROPANE GAS INSTALLATIONS     .          


Following a number of complaints by Montesinos residents to our Local Police regarding the possibility of fraudulent gas inspectors in our area; the Town Hall of Los Montesinos has devised the following guideline for our community:
NO OFFICIAL ORGANIZATION OR THE TOWN HALL WILL EVER SEND ANY COMPANY TO OFFER THEIR BUSINESS TO RESIDENTS.
The following document illustrates what is considered unacceptable and
what we recommend our residents to do when approached by Gas Inspectors,
covering possible scenarios related to inspections gas installations.
	IT IS CONSIDERED UNPROFESSIONAL CONDUCT:

	RECOMMENDED PROCEDURE:

	1.- To access property and to start inspecting the installation not having given people time to react and to decide whether to allow the inspection or not.
	1.- Refuse access to "Gas Technicians" if you do not consent and authorise it. 

	2.- To upset people frightening them with possible gas explosions or gas
poisoning if the inspection is not allowed there and then. 

- To pressurize people into agreeing to an inspection, claiming they will not be able to come back at a later date. 
	2.- If in doubt about the services or information provided, postpone your
decision by a few hours or  days; this will give you time to seek advice prior to acceptance. There is no hurry.

	3.- To tell the installation has to be inspected yearly.
	3.- Owners are responsible for their gas installations and have to arrange
their inspection every five years. 

- Inspections should be carried out by an Authorised Company able to provide
a Certificado de Revisión (Inspection Certificate) 

- If you do not know when the inspection is due, check it with your gas suppliers.

	4.- To state they have been authorised by the Town Hall to carry out gas
inspections, even if documentation issued the Town Hall of Montesinos is shown. 
	4.- The Ministry of Industry is who authorises companies and their technicians to perform inspections of gas installations.

- All authorised companies receive the "Certificado de empresa instaladora" (Official Installer Certificate) and technicians obtain the "Carnet de Instalador" (Inspector I.D. Card) from the Ministry of Industry


	5.- To depict themselves as the one and only authorised company to carry out gas inspections.



	5.- There are over 100 companies authorised to inspect gas installations in
the Alicante Region.

- It is up to the individual to choose the company.
- At the bottom of this page there is information on how to obtain a List of Authorised Companies.



	6.- To talk people into signing an agreement.
	6.- You should request written quotations prior to allowing any inspection.

	7 To carry out jobs not required, such as changing rubber tubes before they actually expire.
	7.- If, when inspecting the installation, the rubber tubes have not expired, there is no need to replace them.
 - Gas regulators do not expire therefore will only need replacing if damaged or faulty. 

	8.- When “Inspection Certificates” have been completed and signed.
-This could mean the person checking the installation is not qualified to do so and is
using documents from an authorised company.
	8.- Only after the installation has been inspected, the Certificate will be filled in and signed by the technician, NOT before.



	9.- There are no fixed or standardized inspection fees; therefore it is up to each company to set their own.
- It is considered unprofessional to charge excessively high fees.
	9.- Because there are no set tariffs for carrying out inspections of gas installations, people are advised to request quotations from different companies in order to compare fees. 

- The total price will vary according to the work is carried out. 

	10.- Not to provide an Inspection Certificate. 
	10.- The Inspection Certificate should be issued in duplicate, as it is recommended to give a copy to your Gas Supplier. 



For information regarding the "Registro de Empresas Instaladoras de Gas" (Authorised Companies) please contact the Conselleria de Industria, Comercio e Innovación.
Telephone 012
www.indi.gva.es/Registro Industrial/ARCO


